
 

UDEM Adriatic d.o.o. Privacy Policy 
 

UDEM Adriatic d.o.o. particularly respects the privacy of visitors and users of its website. 

This Privacy Statement governs the collection and use of visitors' personal information 

and the use of cookies. When using our services, you may be asked to provide personal 

information. Providing such information is voluntary. Your personal data will be used in 

strict accordance with EU data protection laws. The personal information presented in 

the presentation is used in standard procedures in order to process your requests. The 

processing and use of your data for consultations, advertising and marketing research is 

possible only with your express consent. If, when providing data for the aforementioned 

purposes, you also give your consent for your data to be used by other member 

organizations or additionally listed third parties, they may also be transferred to those 

parties. If you do not wish to give your consent, your information will not be disclosed to 

anyone. The entry into force of the General Data Protection Regulation REGULATION 

(EU) 2016/679 OF THE EUROPEAN PARLIAMENT AND OF THE COUNCIL of 27 April 

2016 on the protection of individuals with regard to the processing of personal data and 

on the free movement of such data and repealing Directive 95/46 / The EC (General 

Data Protection Regulation) represents significant progress in the field of personal data 

protection. Please note that any form of leaving and sending your personal data on 

the website of UDEM Adriatic d.o.o. it is done solely voluntarily by you as the 

individual who accessed these sites and no form of coercion has been exercised in 

leaving them. 

Collection and use of personal data 
Browsing the website is anonymous and no data is collected that would allow your 

personal identification such as name, address, telephone number or e-mail address 

(hereinafter: personal data). We will especially warn you when we need your personal 

information that will allow us to establish communication, process your request, and 

provide you with the service you requested. UDEM Adriatic d.o.o. undertakes not to use 

your personal data for commercial purposes without first obtaining your consent. For 

the purpose of collecting data related to website traffic statistics, information related to 

them may be automatically collected, which may include your IP address, browser type, 

domain name, access time, addresses of the accessed website, as well as similar data 

usually collected for the purpose of website statistics. Furthermore, UDEM Adriatic d.o.o. 

can collect information about your geo-location. Such information may become available 

when you search and use the website www.udemadriatic.com based on the IP address or 

GPS information of your device. Such information is used to improve our services and 

ensure the quality of the services we provide to you. Your devices have the option to 

turn off or restrict the provision of information about your location, and which options 

you are free to use. When collecting personal data, it is possible to store certain data by 

https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32016R0679&from=HR


the Google Analytics platform, and about which platform you are more detailed through 

the rules on the use of cookies. Our individual services available via Internet content 

allow you to contact UDEM Adriatic d.o.o. directly. to make inquiries and book 

appointments as part of the services provided by UDEM Adriatic d.o.o. provides. In 

connection with our services, we may ask you for certain information about you so that 

you can use such services and on the other hand UDEM Adriatic d.o.o. could act on your 

request. In such a situation, your personal data is necessary because without them 

UDEM Adriatic d.o.o. cannot process your request and you will therefore be shown a 

form confirming that you are familiar with the privacy policy, which form needs to be 

ticked. For example, in such a situation you may be asked for your e-mail address, name, 

surname, mobile phone number, etc. Some services allow you to communicate with 

other people. These communications will be transmitted through our systems and 

stored in them. UDEM Adriatic d.o.o. may use the information collected to provide a 

more efficient customer service, facilitate the use of the website by eliminating the need 

to enter the same information frequently, or to tailor the website to your personal 

preferences and interests. 

Security of personal data 
UDEM Adriatic d.o.o. does not sell, rent or lease the personal data of website users to 

third parties and protects your personal data from unauthorized access. Data on 

computer servers is stored in a controlled, secure environment. Recipients of your 

personal data are limited exclusively to authorized persons who, due to their functions, 

may know your personal data. UDEM Adriatic d.o.o will share your personal information 

with a trusted business partners to whom UDEM Adriatic d.o.o. addresses to process 

your request. They have a contractual obligation to respect the confidentiality and 

security of the information they receive and may use it only for the purposes of the task 

entrusted to them. 

Use of cookies 
UDEM Adriatic d.o.o. and its website uses cookies. In order to make visiting your website 

as pleasant as possible, this site must store a small amount of information on your 

computer, the so-called cookies. Cookies, among other things, serve to make the website 

work optimally and to enable us to make further improvements to the site in order to 

improve your browsing experience. By using this website, you agree to the use of 

cookies. Blocking cookies is possible, after which you will still be able to view the page, 

but some of its features will not be available to you. 

What is a cookie? 
A cookie is information stored on your computer, tablet or mobile phone, which can be 

delivered directly by the website you visit (cookies from the first party) or in 

collaboration and for the needs of the website you visit from a third party (cookies from 

a third party). Cookies usually store your settings, web page settings, such as your 

preferred language or similar settings. Later, when you open the same web page again, 



the internet browser sends back the cookies that belong to that page. This allows the site 

to display information tailored to your needs. Cookies can store a wide range of 

information, including some personal information. This information can only be saved if 

you allow it - websites cannot access information you have not given them and cannot 

access other files on your computer. 

Use of cookies at www.udemadriatic.com 
www.udemadriatic.com uses cookies to provide a better user experience. When you use 

our website, you may also receive a "third party" cookie. www.udemadriatic.com uses 

cookies to track the statistical traffic of the website in order to obtain the necessary 

information about the performance of the website and also uses a third party service 

called Google Analytics. www.udemadriatic.com also uses cookies for the purpose of 

advertising products / services on the website itself, on display networks and through 

the use of remarketing on Google Analytics. By using cookies, third-party suppliers 

(including Google), in cooperation with UDEM Adriatic d.o.o. display ads on sites across 

the Internet. We especially emphasize that you can turn off Google Analytics for Display 

Network advertising and customize your ads for the Google Display Network using the 

Ads Preferences Manager (http://www.google.com/settings/ads). We also use Google 

Analytics Demographics and Interest Reporting to plan postings of content relevant to 

your interests and future marketing campaigns, where we may use data from Google 

advertising based on interest or third-party audience data (e.g., age, gender, and 

interests) on Google. Analytics. Detailed third-party information about this service, as 

well as users' ability to adjust the cookie settings required for this, is available at: 

https://marketingplatform.google.com/about/analytics/terms/us/ 

How to disable cookies? 
If you wish, you can disable the storage of cookies on your computer, but blocking all 

cookies could have a negative effect on the use of many websites, including this one. 

Cookie settings can be controlled and configured in your internet browser. If you want 

to delete or disable cookies on your computer, you need to update your Internet 

browser settings (for information on how to delete and disable cookies, see your 

browser by selecting the help menu). 

Additional information about opting out 

of cookies 
There are currently several websites to turn off the storage of cookies for different 

services. You can find out more at the following web addresses: 

http://www.allaboutcookies.org/ 

http://www.youronlinechoices.com/hr/ 

https://optout.aboutads.info/?c=2&lang=EN 

https://marketingplatform.google.com/about/analytics/terms/us/
http://www.allaboutcookies.org/
http://www.youronlinechoices.com/hr/
https://optout.aboutads.info/?c=2&lang=EN


 

Additional information 
The Website may contain links to third party sites. UDEM Adriatic d.o.o does not control 

these sites, and cannot be held responsible for the way they take care of confidentiality 

or their content. We encourage you to read the privacy policy set out on this site before 

using it or providing personal information. 

Why we collect data and to whom the 

data is available 

Your data is collected and processed for the following purposes: 

• for your use of the Services; 

• to provide services and execute your requests; 

• to provide you with content and recommendations based on your activities on 

the Website; 

• to advertise and send promotional materials; 

• to improve our business and develop the services provided to you 

• to assess and analyze the activities on this Website, our market, users, products 

and services; 

• to communicate with you; 

• to analyze the ways in which people (including you) who use our services and 

content to improve them and develop new products and services more tailored to 

the wishes of users; 

• for other purposes with your consent. 

Information about you will not be disclosed to the public. We take special care of who 

we give your information to and will not disclose it to third parties for their own 

independent marketing or business purposes without your consent. In case of data 

transfer, we will take all measures to protect it and, if possible, necessarily and 

reasonably, we will pseudonymize it or otherwise make it difficult to connect it with you, 

and in exceptional situations we will try to completely anonymize your data in a 

situation where we assess that there is a risk to the preservation of your rights. 

Disclosure of your data is possible to entities that are in direct business connection with 

UDEM Adriatic d.o.o. and which are an integral part of the business of UDEM Adriatic 

d.o.o. Furthermore, it is possible to share your data with reliable and secure business 

partners, whose services and products are an integral part of the services provided by 

UDEM Adriatic d.o.o. 



We repeat, your safety always comes first. We may also disclose your information to 

business partners who provide services on our behalf, such as companies that assist us 

with billing or that send email on our behalf. These entities are limited in their ability to 

use your information for purposes beyond the provision of the service to us. 

If this would be required by law or by a decision of an administrative or judicial body, 

information may be disclosed to the competent authorities and other parties: 

• to comply with the law or to respond to mandatory legal proceedings (such as a 

search warrant or other court order); 

• to verify or achieve compliance with the rules governing our services and 

• to protect the rights, property or safety of users, customers and UDEM Adriatic 

d.o.o. 

UDEM Adriatic d.o.o. uses and regularly improves its system of collection and processing 

of personal data, all to ensure its compliance with legal regulations and, of course, your 

security. In doing so, reasonable physical and technical data protection measures are 

used and efforts are made to monitor the technical achievements and guidelines of the 

bodies responsible for personal data, both at the level of the Republic of Croatia and at 

the level of the EU. 

However, UDEM Adriatic d.o.o. must point out that due to the rapid development of 

technology, every user of the Internet system must be aware that no system is 

absolutely safe and that it is not objectively possible to predict in advance all the risks 

that may arise on the Internet. UDEM Adriatic d.o.o. in particular, it may not affect the 

shortcomings of the services provided by third parties which are necessary for the 

existence of this Website. Unauthorized attacks on this site and on UDEM Adriatic d.o.o. 

are always possible, and UDEM Adriatic d.o.o. reasonably seeks to mitigate any risks that 

may arise. 

In any case, UDEM Adriatic d.o.o. will persevere in its efforts to make its personal data 

protection system as secure as possible. 

According to the applicable laws, we are obliged to inform you that you have the right to 

object to the processing of your personal data, that UDEM Adriatic d.o.o. as well as to the 

Croatian Agency for Personal Data Protection. At your request, the Publisher will 

provide you with information on how personal data is processed. If personal data is 

incorrect, it will be corrected at your request. In this case, as in other cases provided by 

applicable regulations, you can request a processing restriction. All your inquiries will 

be examined by our personal data processing officer and we will try to answer them if 

possible, within 30 days, provided that your request is legally justified. The dynamics of 

the answer depends on the nature of your query and in general on the quantity and 

nature of other possible queries. 

  

We apply the right to access the data and to correct, supplement and delete personal 

data upon a written request sent to the e-mail address: info@udemadriatic.com 



 

Izjava o zaštiti privatnosti za UDEM 
Adriatic d.o.o. 
UDEM Adriatic d.o.o. osobito poštuje privatni život posjetitelja i korisnika svoje web-
stranice. Ova Izjava o zaštiti privatnosti određuje prikupljanje i upotrebu osobnih 
podataka posjetitelja te korištenje kolačića (cookies). Prilikom korištenja naših usluga 
možda će od vas biti zatraženo davanje osobnih podataka. Davanje ovakvih informacija 
je dobrovoljno. Vaši osobni podaci bit će korišteni strogo u suglasnosti sa zakonima o 
zaštiti podataka koji vrijede u EU. Osobni podaci predočeni na prezentaciji koriste se u 
standardnim procedurama u cilju obrađivanja vaših zahtjeva. Obrada i upotreba vaših 
podataka za konzultacije, reklamna i marketinška istraživanja moguća je samo uz vašu 
izričitu suglasnost. Ako prilikom davanja podataka unaprijed navedene svrhe dajete i 
suglasnost da vaše podatke koriste i druge organizacije u sastavu ili dodatno navedene 
treće strane, oni mogu biti ustupljeni i tim stranama. Ako ne želite dati svoj pristanak, 
vaši podaci neće biti ustupljeni nikome. Stupanjem na snagu Opće uredbe o zaštiti 
osobnih podataka UREDBA (EU) 2016/679 EUROPSKOG PARLAMENTA I VIJEĆA od 27. 
travnja 2016. o zaštiti pojedinaca u vezi s obradom osobnih podataka i o slobodnom 
kretanju takvih podataka te o stavljanju izvan snage Direktive 95/46/EZ (Opća uredba o 
zaštiti podataka) predstavlja bitan napredak u području zaštite osobnih 
podataka. Napominjemo, svaki oblik ostavljanja i slanja vaših osobnih podataka na 
stranicama UDEM Adriatic d.o.o. radi se isključivo dobrovoljno od strane vas kao 
pojedinca koji je pristupio ovim stranicama i nije izvršen niti jedan oblik prisile 
kod ostavljanja istih. 

Prikupljanje i upotreba osobnih podataka 

Pregledavanje web-stranice je anonimno te se tom prilikom ne prikupljaju podaci koji bi 
omogućili Vašu osobnu identifikaciju kao što su ime i prezime, adresa, telefonski broj ili 
e-mail adresa (u daljnjem tekstu: osobni podaci). Posebno ćemo Vas upozoriti kada nam 
je potreban Vaš osobni podatak koji će nam omogućiti da uspostavimo komunikaciju, 
obradimo Vaš zahtjev, te Vam pružimo uslugu koju ste zatražili. UDEM Adriatic d.o.o. se 
obvezuje da Vaše osobne podatke neće koristiti u komercijalne svrhe, a da prethodno 
nije dobio Vašu suglasnost. Za svrhu prikupljanja podataka u vezi sa statistikom 
posjećenosti web-stranica automatski se prikupljaju informacije povezane s njima koje 
mogu sadržavati Vašu IP adresu, tip preglednika, ime domene, vrijeme pristupa, adrese 
web-stranice s kojih je pristupano, kao i slične podatke koji se uobičajeno prikupljaju u 
svrhu statistike web-stranica. Nadalje, UDEM Adriatic d.o.o. može prikupiti podatke o 
vašoj geo-lokaciji. Takvi podaci mogu postati dostupni prilikom vašeg pretraživanja i 
korištenja Internet stranica www.udemadriatic.com na temelju IP adrese ili GPS 
podataka o Vašem uređaju. Takvi podaci koriste se radi unaprjeđenja naših usluga te 
osiguranja kvalitete usluga koju pružamo Vama. Vaši uređaji imaju opciju isključenja ili 
ograničenja davanja podataka o Vašoj lokaciji, a kojim opcijama se možete slobodno 
koristiti. Prilikom prikupljanja osobnih podataka, moguća je pohrana određenih 
podataka od strane platforme Google Analytics, a o kojoj platformi ste detaljnije 

https://eur-lex.europa.eu/legal-content/HR/TXT/PDF/?uri=CELEX:32016R0679&from=HR
https://eur-lex.europa.eu/legal-content/HR/TXT/PDF/?uri=CELEX:32016R0679&from=HR


upoznati kroz pravila o korištenju kolačića. Naše pojedine usluge dostupne putem 
Internet sadržaja omogućuju Vam izravno kontaktiranje UDEM Adriatic d.o.o. radi 
postavljanja upita i rezervacije termina sastanaka u sklopu usluga koje UDEM Adriatic 
d.o.o. pruža.  U vezi s tim našim uslugama, moguće je da ćemo od vas zatražiti određene 
podatke o Vama kako biste mogli koristiti se takvim uslugama te kako bi s druge strane 
UDEM Adriatic d.o.o. mogla postupiti po Vašem zahtjevu.  U takvoj situaciji,  Vaši osobni 
podaci su nužni jer bez njih UDEM Adriatic d.o.o. ne može postupiti po Vašem zahtjevu te 
će Vam stoga biti prikazan obrazac kojim potvrđujete da ste upoznati s pravilima o 
privatnosti, a koji obrazac je potrebno potvrdno označiti. Primjerice, u takvoj situaciji od 
Vas se može tražiti Vaša e-mail adresa, ime, prezime, broj mobitela i sl. Pojedine usluge 
omogućuju vam komuniciranje s drugim ljudima. Te komunikacije prenosit će se 
pomoću naših sustava i pohranjivati se u njima.   UDEM Adriatic d.o.o. može koristiti 
prikupljene podatke u svrhu pružanja učinkovitije korisničke usluge, lakšeg korištenja 
web-stranice uklanjanjem potrebe za učestalim upisivanjem istih podataka ili za 
prilagodbu web-stranice Vašim osobnim sklonostima i interesima. 

Sigurnost osobnih podataka 

UDEM Adriatic d.o.o. ne prodaje, iznajmljuje ili posuđuje osobne podatke korisnika web-
stranice trećim stranama i štiti Vaše osobne podatke od neovlaštenog pristupa. Podaci 
na računalnim poslužiteljima pohranjuju se u kontroliranom, sigurnom okruženju. 
Primatelji Vaših osobnih podataka ograničavaju se isključivo na ovlaštene osobe koje 
smiju, zbog svojih funkcija, znati Vaše osobne podatke. UDEM Adriatic d.o.o će podijeliti 
Vaše osobne podatke s pouzdanim poslovnim partnerima kojima se UDEM Adriatic d.o.o. 
obraća kako bi obradila Vaš zahtjev. Oni imaju ugovornu obvezu poštivati povjerljivost i 
sigurnost podataka koje dobivaju i smiju ih koristiti samo za potrebe povjerenog 
zadatka. 

Korištenje kolačića (cookies) 

UDEM Adriatic d.o.o. i njena web stranica koriste kolačiće (cookies). Kako bi 
posjećivanje naše internetske stranice bilo što ugodnije, ova stranica mora na Vaše 
računalo spremiti malenu količinu informacija, tzv. kolačića (eng. cookies). Kolačići, 
između ostalog, služe da bi web stranica radila optimalno te kako bismo bili u stanju 
vršiti daljnja unaprjeđenja stranice u svrhu poboljšavanja Vašega iskustva 
pregledavanja. Korištenjem ove web stranice pristajete na uporabu kolačića. Blokiranje 
kolačića je moguće, nakon čega ćete i dalje moći pregledavati stranicu, no neke njezine 
mogućnosti neće Vam biti dostupne. 

Što je kolačić? 

Kolačić je informacija spremljena na Vaše računalo, tablet ili mobitel, koja može biti 
dostavljena neposredno od strane web stranice koju posjetite (kolačići od prve strane) 
ili u suradnji i za potrebe web stranice koju posjetite od treće strane (kolačići treće 
strane). Kolačići obično spremaju Vaše postavke, postavke za web stranicu, kao što su 
npr. preferirani jezik ili slične postavke. Kasnije, kada opet otvorite istu web stranicu, 
internetski preglednik šalje natrag kolačiće koji pripadaju toj stranici. Ovo omogućava 
stranici da prikaže informacije prilagođene Vašim potrebama. Kolačići mogu spremati 



širok raspon informacija, uključujući i dio osobnih informacija. Te informacije mogu biti 
spremljene jedino ukoliko Vi to omogućite – web stranice ne mogu dobiti pristup 
informacijama koje im niste dali te ne mogu pristupiti drugim datotekama na Vašem 
računalu. 

Korištenje kolačića na www.udemadriatic.com 

www.udemadriatic.com koristi kolačiće kako bi omogućili bolje korisničko iskustvo. 
Kada koristite našu internetsku stranicu možete također zaprimiti kolačić „treće 
strane“.   www.udemadriatic.com upotrebljava kolačiće u svrhu praćenja statističke 
posjećenost web stranice radi dobivanja nužnih informacija o uspješnosti web stranice i 
pri tom također koristi uslugu treće strane pod nazivom Google Analytics. 
www.udemadriatic.com također upotrebljava kolačiće u svrhu oglašavanja 
proizvoda/usluga i to na samoj web stranici, na prikazivačkim mrežama i kroz 
korištenje ponovnog marketinga na usluzi Google Analytics. Upotrebom kolačića 
dobavljači treće strane (uključujući i Google), u suradnji s UDEM Adriatic d.o.o. prikazuju 
oglase na web-lokacijama na cijelom internetu. Posebno ističemo da možete isključiti 
usluge Google Analytics za oglašavanje na prikazivačkoj mreži i prilagoditi oglase za 
Google prikazivačku mrežu pomoću alata Upravitelj postavki oglasa 
(http://www.google.com/settings/ads). Također, u svrhu planiranja objava sadržaja 
primjerenih Vašim interesima i budućih marketinških kampanja koristimo alat Google 
Analytics Demographics and Interest Reporting gdje možemo upotrebljavati podatke iz 
Googleova oglašavanja na temelju interesa ili podataka o publici treće strane (npr. dob, 
spol i interesi) na usluzi Google Analytics. Detaljne informacije treće strane o ovoj usluzi, 
kao i o mogućnostima korisnika da reguliraju postavke kolačića koji su za to nužni, 
dostupne su na:  https://marketingplatform.google.com/about/analytics/terms/us/ 

Kako onemogućiti kolačiće? 

Ukoliko želite možete onemogućiti spremanje kolačića na Vaše računalo, no blokiranje 
svih kolačića moglo bi imati negativan učinak na korištenje mnogih internetskih 
stranica, pa tako i ove. Postavke kolačića mogu se kontrolirati i konfigurirati u Vašem 
internetskome pregledniku. Želite li izbrisati ili onemogućiti kolačiće na svojem računalu 
potrebno je ažurirati postavke svojeg internetskog preglednika (informacije o načinu 
brisanja i onemogućavanja kolačića potražite na svojem pregledniku odabirom 
izbornika za pomoć). 

Dodatne informacija oko isključivanja kolačića 

Trenutno postoji nekoliko web-stranica za isključivanje pohranjivanja kolačića za 
različite servise. Više se možete informirati na sljedećim web adresama: 

http://www.allaboutcookies.org/ 

http://www.youronlinechoices.com/hr/ 

http://www.aboutads.info/choices/ 

https://marketingplatform.google.com/about/analytics/terms/us/
http://www.allaboutcookies.org/
http://www.youronlinechoices.com/hr/
http://www.aboutads.info/choices/


 

Dodatne informacije 

Web-stranica može sadržavati poveznice prema stranicama trećih osoba. UDEM Adriatic 
d.o.o ne kontrolira te stranice, te ne može snositi odgovornost za način na koji se oni 
brinu o povjerljivosti ili za njihov sadržaj. Savjetujemo Vam da pročitate politiku zaštite 
privatnosti postavljenu na tim stranicama prije korištenja istih ili pružanja osobnih 
podataka. 

 Zašto prikupljamo podatke i kome su podaci dostupni 

Vaši podaci prikupljaju se i obrađuju u sljedeće svrhe: 

 za Vaše korištenje usluga; 

 za pružanje usluga i izvršavanje Vaših zahtjeva; 

 kako bi Vam se pružali sadržaji i preporuke na temelju Vaših aktivnosti na 
Internet stranici; 

 za oglašavanje i slanje promotivnih materijala; 

 radi unaprjeđenja našeg poslovanja i razvoja usluga koje Vam se pružaju; 

 za procjenu i analizu aktivnosti na ovoj Internet stranici, našeg tržišta, korisnika, 
proizvoda i usluga; 

 radi komunikacije s Vama; 

 radi analize načina na koji osobe (uključujući i Vas) koje upotrebljavaju naše 
usluge i sadržaje da bismo ih poboljšali i razvili nove proizvode i usluge 
prilagođenije željama korisnika; 

 u druge svrhe uz Vaš pristanak. 

Podaci o Vama neće se objavljivati javnosti. Vodimo osobitu brigu o tome kome dajemo 
Vaše podatke te iste nećemo objavljivati trećim stranama u njihove vlastite neovisne 
marketinške ili poslovne svrhe bez vašeg pristanka.  U slučaju prijenosa podataka, 
poduzet ćemo sve mjere kako bi se isti zaštitili te ćemo, ako je moguće, nužno i razumno, 
iste pseudonimizirati ili na drugi način otežati njihovo povezivanje s Vama, a u iznimnim 
situacijama ćemo Vaše podatke nastojati potpuno anonimizirati i to u situaciji gdje 
procijenimo da postoji rizik za očuvanje Vaših prava. 

Otkrivanje Vaših podataka moguće je prema subjektima koji stoje u neposrednoj 
poslovnoj vezi s UDEM Adriatic d.o.o. i koji su sastavni dio poslovanja UDEM Adriatic 
d.o.o. Nadalje, moguće je dijeljenje Vaših podataka s pouzdanim i sigurnim poslovnim 
partnerima, a čije usluge i proizvodi su sastavni dio usluga, koje UDEM Adriatic d.o.o 
pruža. 

Ponavljamo, Vaša sigurnost nam je uvijek na prvom mjestu. Moguće je i da ćemo objaviti 
vaše podatke poslovnim partnerima koji pružaju usluge u naše ime, kao što su tvrtke 



koje nam pomažu pri naplati ili koje šalju e-poštu u naše ime.  Ti subjekti ograničeni su u 
svojoj mogućnosti upotrebe vaših podataka u svrhe koje nadilaze pružanje usluge nama. 

Ako bi to bilo naloženo zakonom ili odlukom upravnog ili sudbenog tijela, može doći do 
otkrivanja podataka nadležnim tijelima i drugim stranama: 

 kako bismo bili u skladu sa zakonom ili kako bismo odgovorili na obavezne 
pravne postupke (kao što je nalog za pretraživanje ili drugi sudski nalog); 

 kako bismo provjerili ili postigli usklađenost s pravilima kojima se vode naše 
usluge i 

 kako bismo zaštitili prava, vlasništvo ili sigurnost korisnika, klijenata i same 
UDEM Adriatic d.o.o. 

UDEM Adriatic d.o.o. koristi i redovito unaprjeđuje svoj sustav prikupljanja i obrade 
osobnih podataka, sve kako bi osigurala svoju usklađenost  s pravnim propisima i 
naravno, Vašu sigurnost. Pri tome, koriste se razumne fizičke i tehničke mjere zaštite 
podataka i nastoje se pratiti tehnička dostignuća i smjernice tijela nadležnih za osobne 
podatke, kako na razini RH tako i na razini EU. 

Međutim, UDEM Adriatic d.o.o. mora istaknuti kako uslijed brzog razvoja tehnologije, 
svaki korisnik Internet sustava mora biti svjestan da niti jedan sustav nije apsolutno 
siguran i kako objektivno nije moguće unaprijed predvidjeti sve rizike koji mogu nastati 
na Internetu. UDEM Adriatic d.o.o. osobito ne može utjecati na manjkavosti usluga koje 
pružaju treće osobe a koje su nužne radi postojanja ove Internet stranice. Nedopušteni 
napadi na ovu stranicu i na UDEM Adriatic d.o.o. uvijek su mogući, a UDEM Adriatic d.o.o. 
razumno nastoji umanjiti sve rizike koji mogu nastati. 

U svakom slučaju, UDEM Adriatic d.o.o. će ustrajati u nastojanjima da svoj sustav zaštite 
osobnih podataka učini što je moguće sigurnijim. 

Prema primjenjivim zakonima, dužni smo Vas informirati kako imate pravo podnijeti 
prigovor na obradu Vaših osobnih podataka, kako UDEM Adriatic d.o.o. tako i hrvatskoj 
Agenciji za zaštitu osobnih podataka. Na Vaše traženje, Izdavač će Vam dati obavijesti o 
tome na koji način se obrađuju osobni podaci. Ukoliko su osobni podaci netočni, na Vaš 
zahtjev će se isti ispraviti. U tom slučaju, kao i u drugim slučajevima predviđenim 
primjenjivim propisima, možete tražiti ograničenje obrade. Sve Vaše upite, naš službenik 
za obradu osobnih podataka će ispitati te na iste nastojati ako je moguće, odgovoriti u 
roku od 30 dana, pod uvjetom pravne osnovanosti Vašeg zahtjeva. Dinamika odgovora 
ovisi o naravi Vašeg upita te općenito o količini i naravi drugih eventualnih upita. 

  

Pravo na pristup podacima te ispravak, dopunu i brisanje osobnih podataka vršimo na 
pismeni zahtjev upućen na e-mail adresu: info@udemadriatic.com 

 

 


